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Prescription Financial Assistance

If you fall below 350% of the federal poverty 
guidelines for income, you may qualify for 
Penn Highlands Healthcare’s (PHH) Pharmacy 
Financial Assistance Program. Under this 
program, you may be entitled to assistance with 
your copays at PHH community pharmacies 
depending on your financial status. If your 
income falls below the federal guidelines, 
please contact our partner, ProAct Pharmacy 
Benefit Management, who will help determine 
your eligibility.We encourage you to familiarize 
yourself with the terms of your insurance 
coverage.

PHH Financial Assistance Guidelines
To view Federal Poverty Guidelines, visit 
http://aspe.hhs.gov/poverty.

Pharmacy 
Financial 
Assistance 
Program
Patient
Information
Helping with your 
prescription copays

For more information, call  
ProAct at 1-888-381-3272

www.phhealthcare.org/PFAP



Penn Highlands Healthcare strives to provide 
our patients with high quality healthcare while 
making your experiences with our health system 
positive and efficient.

The rising costs of prescription medications and 
the financial responsibility of copays can place 
a strain on personal finances and even result in 
patients not taking the medications they require 
for their health and wellness.  

The Penn Highlands Pharmacy Financial 
Assistance Program is designed to help with 
your medication copays for prescriptions 
written by an eligible Penn Highlands Healthcare 
physician or provider. Participation in the 
program is based on your income and the 
size of your household. In order to receive the 
program benefits, once you qualify and your 
account is activated, your prescriptions must be 
filled at one of the Penn Highlands participating 
community pharmacies or specialty pharmacy.

It is our intention that participation in the 
program will help ease your concerns so that 
you can focus on your main priority – a prompt 
return to good health. 

Registration and Participation

Penn Highlands Healthcare is partnering with 
ProAct Pharmacy Benefit Management to 
provide a high level of service to our patients. 
ProAct will take your registration information 
and verify your eligibility. If you have medications 
that are currently being filled at a pharmacy or 
have a new prescription and wish to enroll in 
the Penn Highlands Pharmacy Financial
Assistance Program follow these registration 
steps:

•	 Call ProAct at 1-888-381-3272 and provide 
the representative with your current income 
and household size information. 

•	 If you temporarily qualify based on your 
income and household size, a one-time-use 
verbal authorization will be given to you to 
help with your copays.

•	 The call center will fax the Penn Highlands 
community pharmacy processing 
information for each patient once they are 
temporarily enrolled.

•	 In order to continue receiving the copay 
savings, you will be required to submit proof 
of income documentation to ProAct within 
30 days of the verbal authorization. 

•	 Proof of income must be submitted from all 
eligible sources for all household members 
including the most recent pay stub showing 
the gross pay; most recent signed 1040 tax 
return and/or all W-2s and 1099s for the 
prior year. 

•	 Patients who do not provide income 
verification during their temporary period, 
will have their participation in the program 
revoked.

•	 Once all required information is submitted, 
standard requests are completed within 
three business days. 

•	 Eligibility status, income and family size 
information expire 12 months from 
enrollment. To continue participation, 
new income verification forms and 
documentation will need to be provided. 

Penn Highlands Community Pharmacies

Bennett’s Valley Pharmacy
18496 Bennetts Valley Highway, Weedville, PA 
814-787-4400

Brockway Drug Co.
1365 Main Street, Brockway, PA 
814-268-3305

McCabe Drug Store
419 E. Main Street, Reynoldsville, PA 
814-653-8295

Means Lauf Super Drug
265 Allegheny Boulevard, Brookville, PA 
814-849-7504

Penn Highlands Community Pharmacy - Clarion
265 Holiday Inn Road, Route 68, Clarion, PA 
814-297-8842

Penn Highlands Community Pharmacy - DuBois
621 S. Main Street, DuBois, PA 
814-375-6165

Penn Highlands Community Pharmacy -  
Punxsutawney
21911 Route 119, Punxsutawney, PA 
814-249-7410

Penn Highlands Community Pharmacy - 
Ridgway
250 West Main Street, Ridgway, PA 
814-245-2950

Penn Highlands Community Pharmacy -  
State College
239 Colonnade Boulevard, State College, PA 
582-220-2210

Penn Highlands Specialty Pharmacy  
(Limited to medications for people with complex medical conditions)
720 S. Main Street, DuBois, PA  
814-503-7006

SMP Pharmacy – Kane 
(Currently not participating in the program) 
190 N. Fraley Street, Kane, PA 
814-837-8500

St. Marys Pharmacy
4 Railroad Street, St. Marys, PA 
814-834-3017

Understanding the  
Penn Highlands Pharmacy 
Assistance Program


