
Assistance Required 
Combative Person
•	 Announce:  Assistance Required + Location of Event  
    (Repeat x 3)
•	 Trained staff responds to announced area.

STANDARDIZED EMERGENCY ALERTS

Severe Weather Alert
•	 Announce: Severe Weather: (type) and give instructions 
    (Repeat x 3)
•	 Move patients and visitors to hallways away from windows
•	 Close blinds and doors
•   Alert is resolved once all clear announced.

Elopement
Missing Patient  
•	 Announce: Elopement + Location + Description of Patient 
   (Repeat x 3)
•	 Monitor corridors and exits for patient.
•	 Initiate a room-to-room search.
•	 If you spot the individual, report location to Security /  
    Facilities / Police and maintain visual contact.

Infant / Child Abduction
•	 Announcement: Infant / Child Abduction + Location +  
    Description of Missing Child (Repeat x 3)
•	 Monitor corridors and exits.
•	 Initiate a room-to-room search.
•	 Do not approach the individual and report suspicious persons      
    to Security / Facilities / Police and maintain visual contact.
•   Alert is resolved once all clear announced.

Armed Suspect 
Person with Weapon / Hostage Situation 
•	 Announce:  Armed Suspect + Location + Description 
    of Person / Weapon (Repeat x 3)
•	 Call 911.
•	 Stay away from the area.
•	 Ensure safety of patients and visitors.
•	 Police Department will report directly to incident.
•	 RUN – HIDE – FIGHT as needed.
•   Alert is resolved once all clear announced.

Active Shooter
Person actively shooting weapon. 
•	 Announce: Active Shooter + Location + Description of 
    Person / Weapon (Repeat x 3)
•	 Call 911.
•	 Stay away from the area.
•	 Ensure safety of patients and visitors.
•	 Police Department will report directly to incident.
•	 RUN – HIDE – FIGHT as needed.
•   Alert is resolved once all clear announced.

Bomb Threat (DO NOT announce overhead )

Bomb Threat / Suspicious Package
•	 Notify Department Director or Clinical Manager.
•	 Initiate a quiet room-to-room search.
•   Stay away from the area.
•	 Notify Security / Facilities / Police if anything suspicious is
    found. 
•   Alert is resolved once all clear announced.

Fire Alarm Activation or Confirmed Fire 
Fire / Smoke Detected
•	 Announce: Fire Alarm Activation or Confirmed Fire + 
    Location (Repeat x 3)
•	 If you find fire follow RACE.
•   Alert is resolved once all clear announced.

Hazardous Spill 
•	 Announce: Hazardous Spill + Location (Repeat x 3)
•	 Evacuate area.  
•	 Close doors if possible.  
•	 Contain spill if trained.
•   Alert is resolved once all clear announced.

Lockdown
•	 Announce: Lockdown (Repeat x 3)
•	 Facility locked down to restrict traffic into the facility
•   Alert is resolved once all clear announced.

Decontamination 
Nuclear / Biological / Chemical Disaster
•	 Announce: Decontamination (Repeat x 3)
•	 Surge event with contamination of anticipated patients.
•	 Additional assistance needed in Emergency Department.
•	 Facility locked down.
•	 Decontamination procedures initiated.
•   Alert is resolved once all clear announced.
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MEDICAL ALERTS

Adult Medical Emergency 
Adult Cardiac or Respiratory Arrest
•	 Announce: Medical Emergency + Location of Patient 
    (Repeat x 3) 
•	 Provide appropriate intervention (initiate CPR).
•	 Code/RRT team will respond to area per overhead page.

Pediatric Medical Emergency
Pediatric / Neonate Cardiac or Respiratory Arrest
•	 Announce: Pediatric Medical Emergency + Location of Patient
    (Repeat x 3) 
•	 Provide appropriate intervention (initiate CPR).
•	 Code/RRT team will respond to area per overhead page.

Rapid Response Team
Patient in Need of Immediate Medical Assessment
•	 Announce: Rapid Response Team + Location of Patient  
   (Repeat x 3) 
•	 Rapid Response Team responds to announced area.

Rapid Response Team Stroke Alert 
Inpatient Showing Symptoms of Stroke that Clears CT and RRT 
team responds
•	 Announce: Rapid Response Team Stroke Alert + Location of
    Patient (Repeat x 3)
•	 Rapid Response Team responds to announced area and CT is
    cleared for patient. 

Stroke Alert (Emergency Room Only) 
Patient Showing Symptoms of Stroke in the Emergency Room
•	 Announce:  Stroke Alert ER (Repeat x 3)
•	 CT is cleared, lab responds.

STEMI Alert
•	 Announce: STEMI Alert + Location of Patient (Repeat x 3)
•	 Cath Lab team is called and prepared for patient. 

OB Surgical Alert
Laboring patient in distress in OB 
•	 Announce: OB Surgical Alert + Location of Patient 
    (Repeat x 3)
•	 Additional surgical personnel needed in labor and delivery.

ED Surge Alert 
Additional Medical personnel needed in the ED
•	 Announce: ED Surge Alert (Repeat x 3)
•	 Available Medical personnel to assist with medical overflow of
    patients in the Emergency Department.

Triage – Internal Alert
Internal Disaster
•	 Announce: Triage – Internal Alert + Location (Repeat x 3)
•	 Additional assistance needed in announced area.

Triage – External Alert
External Disaster / Surge Event
•	 Announce: Triage – External Alert (Repeat x 3)
•	 Additional assistance needed in the Emergency Department.
•	 Hospital Incident Command System activated.

SECURITY ALERTS

FACILITY ALERTS


